Lancashire Wildflowers Learning Hub Community Interest Company
Permanent Withdrawal of Access Policy

 Lancashire Wildflowers Learning Hub CIC will respond to negative or inappropriate behaviour using constructive, supportive behaviour management strategies. We will work collaboratively with children/young people, parents/carers and staff to reduce disruptive or unsafe behaviour and to promote a safe, respectful environment.
We recognise that some children and young people may need additional support to meet expected standards of behaviour. Where we identify this, we will work closely with parents/carers to put appropriate support in place in line with our Behaviour Management Policy (including reasonable adjustments where appropriate).
Serious grounds for formal warning
A formal warning may be issued where behaviour is considered serious, persistent, or poses risk. Examples (non-exhaustive) include:
· significant violence or aggression
· credible threats to harm others
· serious safeguarding concerns or risk to others
· possession of a weapon or any item used as a weapon
· repeated high-risk behaviour (e.g. absconding, unsafe behaviour in the community, dangerous refusal)
· persistent unsafe non-compliance with staff instructions
· aggressive, threatening or abusive behaviour from a parent/carer towards staff or other families
Procedure for persistent inappropriate behaviour
Where a child/young person persistently behaves inappropriately, Lancashire Wildflowers Learning Hub CIC will normally follow this procedure:
1. Issue a formal warning. Staff will explain why the behaviour is unacceptable and what may happen if further incidents occur.
2. Reflect and repair. Staff will encourage the child/young person to discuss what happened, identify triggers, and agree strategies to reduce repeat incidents.
3. Recordkeeping. The warning and incident details will be recorded on an incident record and stored in the child/young person’s file.
4. Parent/carer involvement. The warning will be discussed with parents/carers, and relevant staff will be informed to ensure consistency.
5. Escalation. A maximum of three formal warnings may be issued. If, after three warnings, the behaviour continues to pose a risk to children/young people, staff or the wider community, permanent withdrawal of access may be implemented following any further incident.
Immediate withdrawal of access (urgent risk)
Lancashire Wildflowers Learning Hub CIC reserves the right to end access immediately where there is an urgent or serious risk to anyone’s safety, or where safeguarding procedures require this. In such cases, warnings may be bypassed and the decision will be taken by the Manager/Director as soon as reasonably possible, with incidents recorded and safeguarding actions taken as appropriate.
Decision-making and fairness
Permanent withdrawal of access will be used as a last resort, when other behaviour management strategies have not been successful, or where continuing attendance would place children/young people, staff or others at unacceptable risk.
Formal warnings and decisions will be:
· fair, consistent and proportionate
· mindful of the child/young person’s age, stage of development, needs and circumstances
· informed by any relevant risk assessment and, where appropriate, advice from other agencies
· compliant with safeguarding duties and equality considerations (including reasonable adjustments where appropriate)
Communication and right to review
Parents/carers will be given a verbal and/or written explanation of the concerns and the decision. Lancashire Wildflowers Learning Hub CIC will offer a review meeting where appropriate, unless doing so would compromise safeguarding or staff safety.
Reintegration
In some cases, a child/young person may be considered suitable for reintegration at a later date. Where appropriate, a reintegration plan will be agreed with parents/carers, including boundaries, support strategies and a review period.
Fees
Any pre-paid fees will be refunded for any sessions not delivered, unless Lancashire Wildflowers Learning Hub CIC reasonably withholds a refund due to costs already incurred such as building damage or item damage.
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Written in accordance with the Statutory Framework for the Early Years Foundation Stage (2025): Safeguarding and Welfare Requirements: Supporting and understanding children’s behaviour [3.73-3.75] 
